Shopping I

Shopping
			CZENGLISH, level 4.


(to skip/jump a) queue/line – (předbíhat v) fronta
afford – dovolit si (finančně)
assortment – sortiment 
banknote (UK)/bill (US) – bankovka 
barcode – čárový kód
bargain – výhodná koupě 
be out of stock – nemít na skladě
brand(ed goods) – značka (zn. zboží)
browse – prohlížet, brouzdat
car park – parkoviště 
card machine/payment terminal – platební terminál (na karty)
cash desk – pokladna 
cashier/clerk – prodavač (obsluha pokladny)
change (u) – drobné 
charge – účtovat I was charged 50$.
cheap/inexpensive – levný 
coins – mince 
come across – narazit na něco
counter – pokladna, přepážka
credit card/debit card
customer – zákazník
customer service – služby pro zákazníky
deposit – záloha
discount – sleva
escalator – pojízdné schody
exchange – vyměnit
expensive/pricey/costly – drahé, nákladné 
free of charge – zdarma 
gift voucher – dárkový poukaz
goods (pl.) – zboží 
guarantee/warranty (under the…) – záruka (v záruce)
in a sale – ve výprodeji
interest – úrok
invoice – faktura, fakturovat 
item – položka, věc
label – nálepka, visačka, etiketa
lift (UK)/elevator (US) – výtah 
loan – půjčka 
loyalty card – věrnostní karta
make – značka (např. u auta – Škoda)
manager – vedoucí 
market – trh 
merchandise – prodávané zboží
mortgage – hypotéka 
opening hours – otevírací doba
pay by (credit) card/in cash – platit (kreditní) kartou/hotově
price tag – cenovka 
product – výrobek 
purse (female) – peněženka (dámská)
quality (u) – kvalita 
reasonable – rozumný 
receipt – účtenka 
salesclerk (US)/shop assistant (UK) – prodavač(ka)
sell well – jít na odbyt
shelf – regál 
shop window – výkladní skříň
shopper – nakupující
standing order – trvalý příkaz
stocktaking/inventory-taking – inventura  
trolley (UK)/cart (US) – nákupní vozík
valuable/priceless – cenný, nedocenitelný
wallet (male) – pánská peněženka 
wide choice/range/selection – široký výběr
worthless – bezcenný 
wrap – zabalit



Types of Shops

baker’s – pekař 
[bookmark: _GoBack]bookstore/book shop – knihkupectví 
butcher’s – řezník
charity shop/second hand shop
corner shop – obchůdek (na rohu) 
deli(catessen) – lahůdky 
department store/shopping centre – obchodní dům
DIY (do it yourself) store/home supply/hardware store – hobby market/domácí potřeby/železářství 
electrical store – elektro 
fishmonger’s/seafood store – obchod s rybami
florist/botanist – květinář 
gardening store/gardening centre – zahradnictví 
general store – obchod se smíšeným zbožím
greengrocer’s – zelinář 
haberdasher’s/fancy goods – galanterie 
ironmonger’s/ironmongery – železářství 
jeweler’s/jewelry store – šperky 
ladies clothing shop/boutique – dámské oděvy 
liquor store – obchod s alkoholem
men’s clothing shop/tailor – krejčí 
newsagent’s – trafika 
real-estate agency – realitní kancelář
shoe shop/cobbler’s – obuvník 
stationer’s/office supplies – papírnictví/kanc. potřeby  
supermarket/grocery (store) – obchod s potravinami
toy shop/toy store – hračkářství





Useful Phrases
What times are you open? 				We're open from 9am to 5pm, Monday to Friday.
We're open from 10am to 8pm, seven days a week.
Are you open on Sunday?
What time do you close?
How can I help you?				I'm just browsing, thanks.
How much is that lamp in the window?
Do you sell stamps?
Do you have any postcards?				Sorry, we don't have any left.
Could you tell me where the housewares department is?
Have you got anything cheaper?			It's not exactly what I'm looking for.
Do you have this item in stock?
Do you know anywhere else I could try?
Does it come with a guarantee?			It comes with a two-year guarantee.
Do you deliver provide home delivery?
Would you like anything else?
Are you in the queue?				No, go ahead.
Next, please!
How would you like to pay? 			Do you take credit cards?
I'll pay in cash/by card.
Could I have the receipt, please?
Would you be able to gift wrap it for me?
I'd like to return this item. It’s not working./It doesn’t fit.
I'd like to change this for a different size.
Could I have a refund?
Could I speak to the manager?

Things you may see in the store
Special offer
Sale
Clearance sale
Closing down sale
Good value
Buy 1 get 1 free
Buy 1 get 1 half price
Reduced to clear
Half price
Out to lunch
Back in 15 minutes
Shoplifters will be prosecuted
Enter your PIN
Please wait
Remove card
Signature
