Holidays & Hotel II

Acommodation
			CZENGLISH, level 5.



(youth) hostel – ubytovna, noclehárna
available – k dispozici
B & B (Bed and Breakfast) – nocleh se snídaní
boarding – stravování 
boarding house/guest house – penzion 
budget – rozpočet
chambermaid – pokojská
complimentary – bezplatný (např. nápoje na pokoji) 
fill in the form – vyplnit formulář
go on one’s own – jet na vlastní pěst
have sth. changed – nechat si něco vyměnit
high/peak season – vrcholná sezóna
holiday destination – cíl dovolené
holidaymaker (UK)/vacationer (US) – rekreant, výletník
host – hostitel
inn – hostinec
launder/wash sth. – vyprat něco
lounge – salónek
motel – motel
off/low season – mimo sezónu
open buffet – švédský stůl
package deal/p. holiday – zájezd (s CK)
stay/put up (at a hotel for one night) – ubytovat se (v hotelu na jednu noc)
rate – cena, sazba 
seaside (hotel, holiday…) – přímořský
self-catering – ubyt. s vlastním stravováním
suite /swi:t/ – apartmá (v hotelu)
take a day off (work) – vzít si (pár) dní volna
twin bed – samostatná postel




Room Equipment
CZENGLISH, level 3.



air conditioning (u) – klimatizace
basin – umyvadlo 
bath towel – osuška
bath tub – vana  
bedside table (UK)/nightstand (US) – noční stolek
blanket – přikrývka
central heating (u) – ústřední topení
child’s cot – dětská postýlka
cord – el. šňůra
extra bed – přistýlka
hanger – ramínko na šaty
pillow – polštář 
plug – el. zástrčka
reading lamp – lampička na čtení
shampoo (u) – šampón 
shower – sprcha 
soap (u) – mýdlo
socket – el. zásuvka (ve zdi)
tap (UK)/faucet (US) – vodovodní kohoutek
toiletries (pl) – toaletní potřeby
wardrobe (UK)/closet (US) – šatní skříň



At the Sea

avoid (the) sun – vyhýbat se slunci
bucket – kbelík
cliffs – útesy
coastguard – pobřežní hlídka
guided tour – výlet/okruh s průvodcem
lie in the sun/shade – ležet na slunci/ve stínu
overheat – přehřát se
pebble – oblázek
peninsula – poloostrov
seagull – racek shell – mušle
splash – cákat, stříkat
sun lotion/sunscreen – opalovací mléko
sunstroke/heatstroke – úpal, úžeh
[bookmark: _GoBack]suntan – opalovat se 
swimming belt – plovací kruh




Sample Conversation
Making Reservations
Receptionist: Good morning. Welcome to The Grand Woodward Hotel.
Client: Hi, good morning. I'd like to make a reservation for the third weekend in September. Do you have any vacancies?
R: Yes sir, we have several rooms available for that particular weekend. And what is the exact date of your arrival?
C: The 24th. 
R: How long will you be staying?
C: I'll be staying for two nights.
R: How many people is the reservation for?
C: There will be two of us.
R: And would you like a room with twin beds or a double bed? 
C: A double bed, please.
R: Great. And would you prefer to have a room with a view of the ocean?
C: If that type of room is available, I would love to have an ocean view. What's the rate for the room?
R: Your room is five hundred and ninety dollars per night. Now what name will the reservation be listed under?
C: Charles Hannighan.
R: Could you spell your last name for me, please?
C: Sure. H-A-N-N-I-G-H-A-N
R: And is there a phone number where you can be contacted?
C: Yes, my cell phone number is 555-26386.
R: Great. Now I'll need your credit card information to reserve the room for you. What type of card is it?
C: Visa. The number is 987654321.
R: And what is the name of the cardholder?
C: Charles H. Hannighan. 
R: Alright, Mr. Hannighan, your reservation has been made for the twenty-fourth of September for a room with a double bed and view of the ocean. Check-in is at 2 o'clock. If you have any other questions, please do not hesitate to call us. 
C: Great, thank you so much.
R: My pleasure. We'll see you in September, Mr. Hannighan. Have a nice day.
Checking-In
Hotel: Good afternoon. Welcome to the Grand Woodward Hotel. How may I help you?
Guest: I have a reservation for today. It's under the name of Hannighan.
Hotel: Can you please spell that for me, sir?
Guest: Sure. H-A-N-N-I-G-H-A-N.
Hotel: Yes, Mr. Hannighan, we've reserved a double room for you with a view of the ocean for two nights. Is that correct?
Guest: Yes, it is.
Hotel: Excellent. We already have your credit card information on file. If you'll just sign the receipt along the bottom, please.
Guest: Whoa! Five hundred and ninety dollars a night! 
Hotel: Yes, sir. We are a five star hotel after all.
Guest: Well, fine. I'm here on business anyway, so at least I'm staying on the company's dime. What's included in this cost anyway?
Hotel: A full Continental buffet every morning, free airport shuttle service, and use of the hotel's safe are all included. 
Guest: So what's not included in the price?
Hotel: Well, you will find a mini-bar in your room. Use of it will be charged to your account. Also, the hotel provides room service, at an additional charge of course.
Guest: Hmm. Ok, so what room am I in?
Hotel: Room 487. Here is your key. To get to your room, take the elevator on the right up to the fourth floor. Turn left once you exit the elevator and your room will be on the left hand side. A bellboy will bring your bags up shortly.
Guest: Great. Thanks.
Hotel: Should you have any questions or requests, please dial 'O' from your room. Also, there is internet available in the lobby 24 hours a day.
Guest: Ok, and what time is check-out?
Hotel: At midday, sir.
Guest: Ok, thanks.
Hotel: My pleasure, sir. Have a wonderful stay at the Grand Woodward Hotel.

